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February 26, 2019

Dear Plumbers & Pipefitters Local Union No. 630 Welfare Trust Fund Medicare Retiree or
Spouse,

It has been brought to our attention there has been some confusion on whom to call
since we moved our prescription drug program from CVS Caremark to Humana.

Labor First is your advocate to help with any issues that you may have pertaining to your
prescription drug coverage. They should always be your first call.

Below you will find a sticker to place on the back of your Humana Prescription Drug card
that you received for the 2019 plan year. This sticker includes your dedicated Labor First
Member Advocate Phone Line.

If you have any questions about any of this information, please do not hesitate to call
Labor First Toll Free at 855.893.0560 (TTY 711).

Sincerely,
Plumbers and Pipefitters Local No. 630 Welfare Fund Trustees

When placing the sticker on your card, place it under the Bar Code:
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| CUSTOMER SERVICE: 1-3@-?33-905#| <:| Place sticker starting here
I If you usa a TTY, call 711 |
Pharmacist/Physician Rx Inquiries: 1-B00-865-8715
| Mail Delivery Pharmacy: 1-800-379-0092

Submit Rx Claims only to: Humana Claims, PO Box 14140,
| Lexington, KY 40512-2140 _
| See pharmacy and drug list ot Humana.com ) Peel Sticker Below
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Labor First Advocate Line:

1-855-893-0560 (TTY 711)
Mail Order Pharmacy: 1-800-379-0092
Pharmacist/ Provider Rx Inquiries: 1-800-865-8715
Submit Rx Claims only to: Humana Claims,
PO Box 14140, Lexington, KY 40512-4140




